David A. Velez
16906 Cornerwood Drive

Orlando, Fl. 32820

(407) 467-2514


Executive Summary:
Dynamic Technical Support and  Sales Specialist with a successful seven year history in the computer technology industry.  Extensive functional and industry business expertise in all phases of broadband technologies, enabling business solutions to key management executives.  Desiring long term commitment in the computer, information, technology and telecommunications marketplace.

1999-Present
Brighthouse Networks





Maitland, Fl.



Commercial Account Executive

Responsibilities have included: Assisting with the successful launch of Road Runner’s Business Class service, helped establishing procedures, product development, designing and maintaining a contact management data base, created several of the documents used to support the sales and marketing of our products, training of new Account Executives, cultivating relationships in the business community, and representing Brighthouse Networks at various political or social events.  Requires attention to detail and the ability to recommend various integration options with the wide variety of network topologies.  Generated  $75,000 in recurring monthly revenue in first year.

Road Runner Highspeed Online




Maitland, Fl.
Technical Lead

Responsible for supervision of a team of sales and technical support specialists.  Implemented training procedures, coordinated ticketing and dispatch, handled customer escalations.  Reported daily activities to management through various methods.

1998-1999
MacWizards






Winter Park, Fl.



Business Sales Account Manager

Handle all aspects of assigned account maintenance.  Provide clients with solutions, recommendations, pricing and availability, cross platform integration, and custom configurations.  Responsibilities also include training of customers on:  The Mac Operating System, Adobe PageMaker, Illustrator, Photoshop, Microsoft Word, Excel, Power Point, and internet access.  Requires knowledge of numerous hardware/software features and the ability to keep abreast the latest advances in technology.

1995-1998
Microwarehouse, Inc.





Lakewood, N.J.



Hardware/Software Sales Specialist
Assisted in the implementations of hardware/software PC and Macintosh solutions for executives in business enhancement or development.  Introduced and aligned network solutions, upgrades, and compatibility conflict resolutions.  Promoted to Mac Systems division comprised of the top 20 sales people in a department of over 150 people. 

Averaged 195% above annual quota for three years.  

National Award:  #2 Sales Person in Mac Systems 1997

Presidents Club: 1995, 1996, 1997.

Skills:

Proficient in all Microsoft Office products, Database creation and maintenance in ACT



2000 and it’s web-based interface Wired Contact.  Strong graphic design skills with 



most Adobe products.  Very proficient in web design using product like Flash and 



Fireworks to enhance presentations.

Certifications:
A+ Certified with specialty in DOS/Windows –December 2000.  Network + Certified -March 2001, Designated Apple Product Professional March 1999 through the Learn and Earn Program.  

References and Recommendations Available Upon Request


